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Pinnell has been providing technology solutions to the Eastern & Central 
Washington and Eastern Oregon Community since 1937. From document 
management to multifunctional systems, we provide the broadest portfolio 
of technology and services for companies of any size and industry.

Pinnell assists customers with an overall solution based on a consulting 
approach to your business. We assess all workflows and create a method of 
maximizing productivity and making you more efficient. By truly understanding 
your business and goals, we outline ways of utilizing technology to achieve 
those goals.  To bring value to our customers, we leverage beneficial alliances, 
industry leading devices and our professional consulting services to help 
streamline your business processes - saving you time and money.

Part of our assessment is finding new ways to utilize technology to maximize 
efficiencies. With this in mind we team up with a variety of partners that allow 
us the power to provide the total solution.



We provide a total solution 
to maximize productivity 
and make your workflow 

more efficient.

       

       

                      

                         

Document Management System

Xerox DocuShare is a browser based 
document management system with full 
text searching, check in/out collaboration, 
digital workflow, email integration and 
complete content management.

Scanning Solutions

Document routing and processing software 
that allows you to use your Xerox MFD 
to scan into many popular document 
management systems, OCR documents 
on the fly, and BROWSE your network for 
quick distributed scanning.

Scanning Solutions

Designed for medium, large and 
enterprise-class organizations with 
multiple business software applications 
and network repositories, eCopy ShareScan 
Suite converts paper documents into 
electronic files for immediate distribution, 
collaboration or storage. 

 

Recognition and Data Capture

Leading high volume recognition and data 
capture software that can extract data 
automatically and export, process them 
into various digitized formats, and then 
route them to virtually any destination 
– including most of today’s leading 
document management systems.

Document Routing and Processing

Xerox SMARTdocument Travel™ is 
document scanning software for 
organizations with paper-intensive 
processes. This Xerox workflow solution 
automates and simplifies document 
capture, processing and routing of 
information.

Print Tracking Suite

Powerful suite of print management tools 
that enables organizations worldwide 
to significantly lower the cost and 
environmental impact of printing.

                    

                        

Cost & Access Control

Equitrac Office provides end users with 
a secure, convenient and mobile print 
workflow while controlling costs and 
simplifying administration of your output 
fleet. Equitrac Office enables single sign-on 
access to devices and services, personal 
print queues to maximize document 
security and mobility, and rules to create 
cost-effective printing behavior. 

Access Control

Implement pin, password or card-based 
user identification that allows users to 
login at the MFP. Multiple workflow 
enhancements with such features as 
Follow-You™ print that allows print jobs to 
be securely retrieved at any Secure-Access 
enabled device, ideal for remote and 
mobile workers. Enable personalized scan 
templates and automated workflows based 
on the user’s credentials. This feature is 
available with select scanning solutions 
such as ScanFlowStore™.

Desktop Application Suite

Nuance solution that transforms paper-
based documents into editable file 
formats. Create and edit PDF documents 
with automatic conversion to fully text 
searchable formats such as Microsoft® 
Word and Excel.

   

 

Desktop Application

SimplifyScan offers you the possibility to 
easily integrate scanned documents into 
your business processes. Capture your 
documents from anywhere and store them 
directly in the application you use. All 
scanned documents are text searchable 
and easy to retrieve.

Desktop Application

Sharpdesk software is an easy to use 
desktop-based, personal document 
management application that lets users 
browse, edit, search, compose, process 
and forward scanned and native electronic 
documents.

Remote Meter Collection

FM Audit is an easy and effective way 
of managing all the output devices on 
your network. With automatic discovery 
and meter collection, along with the 
ability to set thresholds for toner and ink 
reordering, it is an integral part of our print 
management services. 


